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In-house audit team
saves hospital money

Junior Volunteers
are with us again

In the course of a year, millions of
charge and expense items flow through
the financial systems at MMC, for medications, supplies, salaries, equipment,
professional services, and so on. This
is the business side of the hospital,
and MMC's financial survival depends
on an accurate accounting of costs
incurred by the hospital and charges
made to patients, and the proper management of the systems set up to
handle them.
To ensure that the systems are working and the money the charges and
expenses represent flow through the
systems properly, MMC employs a
team of Internal Auditors. The Internal
Auditors actually report to the Board
of Trustees, and report directly to the
Board's Audit Committee. They are
the Board's assurance, and therefore
the community's assurance,that MMC's
financial clockwork is in smooth running order.
Charles Chandler, CPA, the senior
member of the team, stresses that the
relationship between the auditors and
the various hospital departments is
that of "partner, rather than adversary."
Internal Auditor Philip Palamountain,
who works exclusively with Data Management and users of the MIS, adds
that their function is not to look for
fraud, but to test the systems in use to
make sure they are working to everyone's benefit. Problems are sometimes
uncovered as a result, but the team
views its efforts as primarily geared to
preventing misuse and making the
flow of transactions more efficient.
Like all major institutions, MMC
brings in external auditors to examine
its financial workings, and it is the
external auditor's work that provides
the official balance sheets and other
legal documentation of the hospital's
fiscal responsibility and financial sound-

As faithful and welcome as summer
and sunshine is the annual arrival of
MMC's corps of Junior Volunteers.
Thirteen veterans of past summers
and 56 new young volunteers reported
for duty last week, and the hospital is
brightened by their presence.
Their commitment to the hospital is
for a minimum of one full day a week
for ten weeks. All have completed a
series of Saturday orientation sessions
on the units and in the departments
where they will be working.
This summer the Juniors have assignments at the Admitting desk, with
the Art, Book and Shopping carts, in
Central Registry, the Coffee Shop,
Flower Box, and the Information Desk
They will do escort duty for CSD, and
work in the Pediatrics Playroom, Med-
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ical Rehabilitation, and on several nursing units.
The young men in their white jackets
and the young women in their candystriped pinafores are welcome sights
wherever they are seen. Their time
with us eases the scheduling of employee and volunteer vacations and
generally serves to boost the spirits of
staff and patients alike.
Our veteran volunteers are: Julie
DiBiase, Arlene Logan, Jennifer Smith,
all of Portland; Suzanne Gilfoil, Meg
Robbins, Kathleen Walsh, all of South
Portland; Tania Merette and Jennifer
Serbin, of Cape Elizabeth;
Dora Graham,South Windham;Janine
Lambert, Gray; Lisa Lockhart, Falmouth;
Kathleen Stephenson, Poland Spring;
and Laurie Towle, Gorham.
And our new volunteers are: Linda
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MMC INTERNAL AUDITOR Charles Chandler, CPA, and Assistant Pamela
Dyer examine procedures used to process some of the millions of charge/
expense items incurred annually at MMC. Chandler was recently reelected
to the Board of Governors of the Maine chapter of the Institute of Internal
Auditors, and Dyer was installed as President of the Maine chapter.

Jane Cooper will
retire this month
Jane Cooper is retiring this month
from what she describes as "the best
job in the hospital." MMC's Assistant
Librarian and Reference Librarian has
been with the Library for 12 years. And
for most of that time she has been the
person who puts physicians, medical
students and other health care personnel in touch with the wide world of
published knowledge.
Her work is as varied as are the
types of information essential to the
education of students at MMC, as well
as to the treatment of patients here
and the continuing education of health
care personnel.
Her searches through the vast, nationwide store of medical information
may take a deliberate, six-week pace
for a researcher's planned project -- or
she may operate on stat basis for a
physician who needs the most up-todate data on a current patient's illness.
At Mrs. Cooper's command is MMC's
computer access to MEDLI NE,one of
five such locations in the State of
Maine. (There are 62 locations in New
England and 1,161 across the country.)
If information required by MMC users
is not available on our own shelves,
she is in touch with her counterparts
at any or many of those 1,161 locations,
and the search is underway. The process, of course, is a two-way proposition, and often it is Mrs. Cooper receiving requests for information from
other facilities.
Maine Medical Center went on line
as part of the MEDLINE system in
1973, right after Mrs. Cooper had completed computer training at the National Library in Washington, D.C.She
has taught many MMC users how to
"talk to" the computer, and they can
do much information searching on
their own if they so choose. Mostly,
they choose to have Mrs. Cooper track
down what they're looking for -- and
she enjoys every search.
The projects are always interesting,
Mrs. Cooper says, as she starts from
scratch with a subject she may never
had heard of, and completes the search
with an admirable acquaintance with
the matter. But most of all, she says,
she enjoys helping people.
"It's great when you can help a
student solve a dilemma," she says.
"They work so hard and really build up
outstanding memories. You always
remember students or whole classes
for various characteristics; it's always

ASSISTANT LIBRARIAN and Reference Librarian Jane Cooper is retiring
this month, after 12 years with the MMC Library. As Reference Librarian,
Mrs. Cooper has run thousands of literature searches, both methodical
and "stat," for physicians, students, and others at MMC. (A/V Photo)
fun to see a new group come in."
Possibly the greatest challenge is
assisti ng physicians locate articles
they are describing from memory. With
the vast amount of material they must
read to keep current, they can often
forget precisely where they have read
a particular item. They will be able to
describe an article and tell which journal it appeared in -- but not when -- or
they might recall when, but not what
journal. It's all very understandable,
and quite common, but it is a challenge.
Then there are the several of MMC's
staff whom Mrs. Cooper feels certain
have photographic memories. They
can pinpoint articles exactly, and she
always finds them right where she's
told they'll be.
Mrs. Cooper first worked in the Library as a volunteer following a career
as Periodical Librarian for the University of Maine. She recalls that, when
the Library moved from the first floor
up to its current location in the old
Maine General Building, there were
just three people on the staff. The
Library contained 3,860 books, several thousand journal volumes, and 320
journal subscriptions; today, a staff of
eight deals with 7,895 books, 8,449
journal volumes, and 564 subscriptions.
"It's been fascinating the entire time,"
Mrs. Cooper says. "I'm grateful to have
been here." She leaves the hospital
on July 31, and heads for a new home
in New Hampshire near children and
grandchildren.

Blood Drive Tally
180 people presented

161 people gave, including
18 first-timers
High honors this time go to
Elizabeth Stone, Surgery, and
Sheila Welsh, Family Practice,
regular donors who reached
the two-gallon mark at the
June 19 drive. Phyllis Upton,
X-Ray,hit the one-gallon mark
That's a lot of blood, and a lot
of life.

Discount program
continues to grow
Sawyer's Flower Shop in Portland
has joined the Employee Activity Committee's Employee Discount Program.
MMC employees and retirees with
Photo 10 cards will receive a 15%
discount on any cash sale for delivery,
with the exception of cash and carry
items and a few selected crystal items.
FOOD SERVICE
EMPLOYEE OF THE WEEK
is
LINDA COX
DIETARY AIDE
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Avanzato, Barbara Brennan, Debbie
DeLong, Bonnie Iverson, Liesl Kloosterman, Lisa Lessard, Elizabeth Macisso, Arvina Magno, Julie Rand, Diane
Shane, Laurie Sturgeon, Stephanie
Sylvester, Stacy Warden, all of Portland;
Kathleen Bolduc, Nadia Conti, Shelley Coughlin, Christopher Moran, Heidi
Tinsman, all of South Portland; Christopher Drew, Mary Ann Eastman, Lisa
Kennie, Heather Lamb, Sandra Leahy,
Amy Nielsen, Jill Valley, all of Westbrook;
Christine Hopkins, Amy Nason,
Amanda Smith, Kathleen Smith, of Scarborough; Ellen LaPointe, Catherine
Solak, Christine Solak, of Falmouth;
Rachel Blanchard, and Beth Wyatt,
both of Cumberland; Michelle Goodale
and Denise Volk, Cumberland Foreside; Laura 0' Meara and Susan Vento,
Cumberland Center;
Carole Sue Allen and Tom Morton,
both of Raymond; Annette Brooks and
Wendy Yates, Sebago Lake; Lisa Edstrom and R. Leslie Green, III, West
Buxton; Melissa Faucher and Jennifer Perry, Windham; Julie Feeney and
Diane Theriault, Cape Elizabeth; Holly
Gamage and Kim Palmer, Yarmouth;
Paula Reed and Kathy Stone, Gorham;
Holly Bouchey, Steep Falls; Belinda
Milligan, Gray; Marie Morse, West
Cumberland; and Sarah Zobel, New
Gloucester.
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MMC SURGICAL TECHNOLOGY STUDENT Nancy Johansen, left, who will
graduate this Fall, recently received a free membership in the Association
of Surgical Technologists (AST), compliments of the Maine chapter. The
presentation, which will happen twice a year, is designed to promote the
Association and the Surgical Technology profession. Presenting the award
was President of the Maine chapter of AST Priscilla F. Kyle, CST, far right,
and national President of the AST Patricia M. Dodd, CST, right, both of
whom work at Osteopathic Hospital of Maine. Looking on, seated, is MMC
School of Surgical Technology Director Diane Dussault, RN. (A/V Photo)
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ness. The presence of internal auditors
saves MMC a considerable amount of
money in the auditing process, because
the external people can use the internal
work to speed their own. Also, the
constant presence of internal auditors
enables them to be of assistance on a
day-to-day basis.
More and more large corporations
are turning to Internal Auditing, according to Charles Chandler, including
banks, insurance companies, utilities,
and hospitals. MMC has had an Internal
Auditing function for over ten years,
but Chandler says the greatest growth
in the field has occurred over the past
couple of years. The Maine Chapter of
the Institute of Internal Auditors had
ten members five years ago, thirtyfour last year, and has seventy-four at
present.
Assistant to the Internal Auditor at
MMC Pamela J. Dyer was recently
elected President of the Maine Chapter of the IIA, and Charles P.Chandler,
Jr., was reelected to the Board of
Governors.

THE R2 NURSING STAFF ate heartily recently, when they received a cake
on behalf of patient Mary E. Reilly, age 92, in appreciation of her care.
Shown with Mrs. Reilly and the cake are, from left: Sandra Hoey, RN, Joyce
Thompson, LPN, Ginny Jordan, LPN, and Elaine Duguay, LPN. (A/V Photo)

marketplace
FOR RENT: 4 rm. apt., Brackett St. 1st
floor,2 BR, w/w carpet. Avail. beginning
of July. All electric. Call 767-3973.
FOR RENT: Cottage on Little Sebago
Lake, No. Windham. Sleeps 4, hot and
cold water, shower, right·of-wayto lake.
Call 892-9435.
FOR RENT: Large penthouse apt. in
Park St. townhouse, prefer 2-year tenant.
$425/mo. Call 773-6574.
FORRENT: Cottage in OOB, frpl., sleeps
5, short walk to beach and amusements.
$165/wk. Call 799-8637.
FOR RENT: 4 rm. apt., all electric, 2 BR,
11 miles from MMC. $350/mo. Avail.
late July. Call 892-6085.
FOR RENT: 1 BR apt., 1 mile from MMC,
huge carpeted LR, K w/electric stove
and refrig., bath, porch. $260/mo. includes heat, hot water & elec. Call 8545959 eves.
FORSALE: 1978 Omni, front wheel drive,
no snow tires needed, 30 MPG, AM/FM
stereo cassette, superb condo Priced
below book. Call 797-8191.
FOR SALE: Men's red, 5-speed 26"
wheel bike in good condo $75. Call 7745327 after 3 PM.
FOR SALE: 3 umbrella carriages, ex.
cond., $8/ea; twin stroller w/canopy,
$25; twin snowsuits, ex. condo sz. 1-2,
$12/ea; Baby swing-a-matic, $15. Call
772-5103.
FOR SALE: Jansport trailbone tent,
Coleman lantern, backpacker's stove,
liquid canisters, tarp, assorted accessories. $300 for package. Call 797-2491
or 883-2289.
FOR SALE: 1 BR house on approx. 3/4
acre land in Scarborough. Close to Maine
Mall. $25,000. Call 883-4683 or 8836708 after 5 PM.
FORSALE: 1978 Datsun F10, FWD, AM/
FM radio, low mileage, regular gas, rustproofed, 30 MPG. Call 799-5223.
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FOR SALE: 1 Dressmaker sewing machine, walnut cabinet with attachments.
1-year-old, originally $299 will sell for
$175. Call 985-7654 before 3 PM.
FORSALE: Full set Spaulding golf clubs
including 3 woods and bag, ex. condo
$125; 2 girls 20" bicycles, ex. condo
$30/ea. Call 767-2226.
FOR SALE: AKC registered boxer puppies. $175/ea. Call 773-4587.
FOR SALE: Wood stove, $50. Call 6573915 eves. and weekends.
FOR SALE: 3 broadloom rugs, ea. 4'x3' ,
amber red, $20 ea; Friendly Village Service for 6, $100. Call 773-1765.
FOR SALE: Covered auto luggage rack,
$40; Ladies ski and snowmobile boots,
sz. 7; AM/FM car radio, $35; samsonite
luggage. Call 774-1065.
FORSALE: 2 brown-tone area rugs with
pads; one shag, one sculptured. Also,
light blue carpet with pad. Call 7978494.
FOR SALE: 1974 Mercury Cougar XR-7,
AM/FM stereo, 8-track, AlC, rear defroster, extra clean interior, 64,000 miles.
$1,600. Call 772-4450 after 6 PM.
FOR SALE: Wooden blinds, 3 large, 4
medium, 2 small, all 6' long, $50; King
size fox fake fur throw, $75; large ox
yoke, $95; small gate leg table, cherrywood, $195; oak yoke, large, $90. Call
772-6018.
FORSALE: Ladies leather jacket, brown,
sz. 36-38, like new, Harley Davidson
ensigna on back, $40; 12 cc. ft. Whirlpool refrig. w/freezer on top, ex. cond.,
$50; assorted Avon bottles, Call 8924810 between 6-9 PM.
FOR SALE: 1973 Chevy Laguna, good
cond., new battery, water pump, exhaust, and brakes. Call 773-8059 days.
FOR SALE: 1975 Bobcat, 6 cyl., new
exhaust, sticker and tires. Ex. condo
Call 773-8059 days.
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WHArs HAPPENINGis published every
Wednesdayat Maine Medical Center, Port·
land, Maine for members of the Hospital
community and for friends ofthe institution
throughout Maine and northern New England. Comments, questions and suggestions maybe addressedtothe Editor, Public
Information Office, MMC, Portland, Me.,
04102. Barbara Burns, Editor.
Contributors to this issue:
Wayne L. Clark, Public Information
Kim Bartlett, Public Information
Charlotte Hurd, A/V Resources
Judy MacKenzie, A/V Resources
Bonnie Scarpelli, A/V Resources
Leigh Whittemore, A/V Resources
George A. Drew, Print Shop
Henry J. Guiod, Jr., Print Shop
Doug Johnson, Print Shop
FORSALE: Girls Schwinn 5-speed bike,
20-inch frame. Good condo $55. Call
846-3064.
ROOMMATE WANTED: 3-11 PM shift
woman to share large 3 BR duplex apt.
on Dartmouth St. Your share of summer
rent approx. $200/mo., winter approx.
$265/mo. Call Karen at 772-3826 after
6 PM.
ROOMMATEWANTED: Femaletoshare
4 BR house in North Deering. Modern
home. Will consider short-term sublet.
$143/mo. plus utils. Call 797-6994.
WANTED: Interested in forming a cooperative household. Non-smokers. Call
Nancy at 774-0246.

Upcoming Nursing
Educational programs
• Rehab Nursing Series: "Patient
Teaching Skills/Home Care Needs,"
Debbie Vilasuso, RN.
July9,1981
4-5 PM
R1 Conference Room.
For further information please call
Staff Development at x2397.
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HAVE A MCE
FOURTH
OF JULY!!

Party hearty,
but please:
DRIVE CAREFULLY

